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ABSTRACT 
 
Gaining extra comfort in a trip is an important factor. Staying in a hotel needs food, laundry, and 
other activities that can make guests comfortable. The guesses’ requests are usually ordered to the Room 
Service. Sometimes problems occur in serving the guests’ requests due to human error, such as overdue 
orders, misunderstandings, etc. Computers are used to prevent those problems by typing requests directly 
from a computer in the room. The method is done by collecting data from the direct interview at a hotel 
related to guests’ requests, analyzing the current system, doing literature study, creating a Room Service 
system draft, as well as implementing the new system in a form of prototype. A Room Service system 
prototype is created with the abilities to order food, drinks, laundry and ironing. This prototype designed 
meets the guests’ satisfaction towards the hotel room services. 
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ABSTRAK 
 
Mendapatkan kenyamanan yang lebih di dalam perjalanan merupakan faktor penting. Tinggal di 
hotel memerlukan makanan, cuci pakaian, serta kegiatan lain yang dapat membuat tamu nyaman. Apa 
yang diinginkan tamu biasanya dikatakan pada Layanan Kamar. Terkadang masalah timbul dalam 
menangani permintaan tamu dikarenakan oleh kesalahan manusia, seperti pesanan terlamba, salah 
pengertian, dll. Komputer digunakan untuk mencegah hal ini dengan mengetikkan permintaan langsung 
dari komputer di kamar tamu. Metoda penelitian dilakukan dengan pengumpulan data secara wawancara 
langsung ke bagian terkait pada suatu hotel tentang apa kebutuhan tamu hotel, analisis sistem yang kini 
berjalan, penelusuran pustaka tentang jaringan komputer, perancangan sistem pelayanan kamar, serta 
implementasi dalam bentuk prototip. Telah dibuat prototip sistem pelayanan kamar, dengan kemampuan: 
memesan makanan dan minuman, serta layanan cuci dan setrika. Prototip yang dibuat memenuhi 
kepuasan pelayanan di hotel. 
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